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CONTINUING EDUCATION CREDIT
ECFA is registered with the National Association of State Boards of

Accountancy (NASBA) as a sponsor of continuing professional education

on the National Registry of CPE Sponsors. State boards of accountancy

have final authority on the acceptance of individual courses for CPE

credit. Complaints regarding registered sponsors may be addressed

to the National Registry of CPE Sponsors, 150 Fourth Avenue North,

Suite 700, Nashville,TN 37219-2417. Website: www.nasba.org

CPE credits earned are based on a 50-minute session equaling one CPE credit. A person may receive

maximum of five credits by attending the entire workshop.

Program Level: Basic • Delivery Method: Group-Live

Prerequisites: None • Advanced Preparation: No advanced preparation required

JOIN US AT AN
ECFA REGIONAL
WORKSHOP!

Ihope you will be able to join us at one of the
six ECFA Regional Workshops this fall! With the
reductions in many travel budgets, we are

pleased to bring 16 workshops to a city near
you at a very modest cost in 2009 and 2010.

Three nationally-known authors and speakers will be joining me at each of the
locations: Brian Kluth, Elisa Morgan, and Wesley Willmer. These speakers will
underscore ECFA’s standards of sound board governance, excellence in financial
accountability, and integrity in stewardship and fund-raising practices.

Each of these Regional Workshops will be especially meaningful for:

• Church leaders. Many sessions are designed especially for church
leaders – pastors, administrators, finance and other personnel.

• Board members. Board governance is a hot topic with the recent emphasis
placed on this area by the IRS. Each workshop location is replete with
information on board governance responsibilities and emerging trends.

• Finance staff members. There are many new and changing finance issues
related to churches and nonprofit organizations. Presentations on finance topics
by seasoned CPAs and attorneys will be meaningful to your organization.

• Development staff members. You will find the teaching by Brian Kluth and
Wesley Willmer very rich on the topics of stewardship and fund-raising.

Up to five hours of continuing professional education credits is available for CPAs.

If you are unable to attend one of the 2009 ECFA Regional Workshops, check the
locations of the 2010 Regional Workshops scheduled for 10 other cities.

ECFA President



8:00 - 8:30 a.m. — Registration

Workshop Agenda

8:00 - 8:30 a.m. — Registration

8:30 - 9:00 a.m. — Welcome and Devotions

Keys to Recession-Proo�ng Your Ministry or Church

Brian Kluth is a world-renowned authority on charitable giving and
generosity.

Ministry and church leaders and boards are facing difficult decisions on
how to sustain their ministries in the midst of challenging times. Come to
be inspired and instructed in the many ways that God might allow your
ministry to not only survive but to thrive in the midst of a challenging
economy. Learn how difficult times will require different approaches to
discover God’s provisions for your ministry.

9:10 - 10:10 a.m. — Keynote Session

50 Best Church Practices and
80 Best Websites to Increase Giving
Most churches would like to inspire greater generosity and
increase giving but aren’t really sure how to do it. Research
has shown that there are 50 best practices to increase giving
in the local church.This session will give you practical ideas
and proven solutions to increase giving from 10-50% (based
on the experiences of other churches).

10:20 - 11:20 a.m. — Workshop A

Ministry Shipwrecks
Shipwrecks pull us away from our plans and force us to
depend on God in new ways. Sometimes the most helpful and
hopeful event in a ministry year is a“shipwreck.”An off-budget
expense. A personnel crisis. Health matters. Drawing from
Acts 27-28, in this workshop you will discover principles for
recognizing God’s provision and direction as you navigate
through the unexpected in ministry, leadership, and life.

God, Money, the Church, and Culture
A common perception is that the Christian faith and money
seem to go together like oil and water, and this uncomfort-
able dissonance is evident in how church and parachurch
ministries avoid dealing with the issues of money and
possessions. Building on the themes in the book, Revolution
in Generosity, this workshop will examine how God views
money and how understanding this biblical perspective can
help you raise more money and make your ministry more God-honoring
and effective.

Church

Executive
Leadership

Stewardship

Emerging Trends in Nonprofit Governance
Good governance is not a report to be delivered in 60
days—it is an ongoing process. Learn about the evolving
best practices and trends in governance, including oversight
of investments, executive compensation, board policies,
understanding financial trends, and much more.

Governance

All locations

All locations

All locations

All locations

Brian Kluth
Pastor, Author,

Charitable Giving and
Generosity Expert

Elisa Morgan
Author, Former CEO of

MOPS International

WesWillmer
ECFA Senior Vice

President,
Ph.D., Author

Dan Busby
ECFA President,

CPA, Author,

Brian Kluth
Pastor, Author,

Charitable Giving and
Generosity Expert



Workshop Agenda

Field-Tested Best Practices
What are the key best practices for churches and nonprofits,
and why are they important? This session addresses ECFA’s
best practice recommendations and applies them with
practical examples.

Financial
Management

Financial
Management

Chattanooga
Charlotte

Seattle

Monitoring Your Financial Health — Part 1
What two things do your board members want to know
each time they come to a meeting? “How are the finances?”
and “How is the work coming along?” Right? We will present
a way to look at four key areas of financial health and a
method to communicate these summarized financial results
in meaningful ways.

Financial
Management

Chattanooga
Charlotte

Grand Rapids
Cincinnati

Nonprofit Accounting Standards Update
This session is designed for finance staff at organizations
that prepare GAAP-based financial statements. Learn
about the recent changes to financial accounting and
reporting standards that impact nonprofit organizations
along with practical guidance on how to implement the
new standards.

Financial
Management

Seattle

Minneapolis

Robust Internal Controls and Fraud
Prevention with Limited Resources –
This session will lead you through a detailed
look at some common processes within
religious organizations and how internal
controls play a part in preventing and
detecting fraud. The session will take a
practical approach to implementing strong controls where limited personnel
resources are available.

Financial
Management

10:20 - 11:20 a.m. — Workshop A (Continued)

NickWallace
CPA, Partner and

Director of Consulting
Services, Capin Crouse

Dave Cram
CPA, International
Treasurer,Wycliffe

Bible Translators, Field
Representative, ECFA

Andrew Prather
CPA, Shareholder at

Clark Nuber,
Seattle,WA

Harold Parsons
CPA, Principal

David Little
CPA, Manager

Both are with LarsonAllen LLP, Minneapolis, MN

Risk Management - A Board-Based,
Organization-Wide Approach
This session addresses the board’s role and responsibilities
in risk management organization-wide. It introduces the
concept of “cabinet-level” risk management, and helps
board members examine elements of risk, both financial and
operating. Strategies for implementation and accountability
will follow with reference sources for helpful guidance.

Michael Batts
CPA, Managing
Partner, Batts,

Morrison,Wales
& Lee, P.A.,

Orlando, FL



8:00 - 8:30 a.m. — Registration

Workshop Agenda

The 7 Milestones of the Generosity Journey
This session will teach you about the seven significant mile-
stones in people’s generosity journey. By understanding these
seven generosity milestones,you will discover how to program
your ministry’s message,materials,programs,and requests to“fit
in”with where people are in their generosity journey. You will
learn how to maximize your influence with people and increase
the quality and quantity of their contributions to your ministry.

11:30 - 12:30 a.m. — Workshop B

God, Generous Giving, and Asking
Building on the foundational principles from the previous
workshop, this session will explore the purpose of money in
God’s eyes, the spiritual connection of giving, and what makes
people generous. Finally, what process can you use among
constituents for a revolution of generosity to transform hearts
to be rich toward God? These concepts will help the CEO,
board member or development officer, both individually and
corporately.

Church and
Parachurch

Executive
Leadership

Stewardship

Challenging Church and Nonprofit
Governance Issues
Board governance does not always fit a nicely defined pattern.
Aberrations occur in the life of a church or nonprofit organiza-
tion which impacts the board. Can a board be prepared, and
if so how, for a sudden loss of a leader, significant swings in
revenue or expense, major investment losses, and more?

Governance

Budgeting as an Effective Strategy
for Improving Financial Condition
Budgeting is often seen as an unpleasant and unreliable
process for estimating cash flows. Conducted properly,
however, it is a significant tool to help organizations achieve
a desired financial condition. We will address attributes of a
sound financial position, including debt management and
liquidity challenges. The discussion will culminate in strategies
for improving long-term financial conditions, which specifically
includes the budgeting process.

Financial
Management

Chattanooga
Charlotte

All locations

All locations

All locations

All locations

Be the Brand
In a culture where Christians enjoy a less-than-appealing
reputation, learn to evaluate your personal and organization
brand. From mission statement to brand identity, match your
ministry to the brand essence of Christianity. The end result?
Make the most of who you are and what you do for Christ.

Monitoring Your Financial Health — Part 2
Part 2 of the workshop conducted at 10:20.

We will present a way to look at four key areas of financial
health and a method to communicate these summarized
financial results in meaningful ways.

Financial
Management

Chattanooga
Charlotte

Grand Rapids
Cincinnati

How to Read Nonprofit Financial Statements
What are of a church or other nonprofit organization’s
obligations to report or disclose finances? Are there limits
on transparency? This session is designed for board members,
pastors, development staff, and other“non-accountants”who
need to understand their organizations’ financial statements.
Covering the basics of financial statements along with some
of the key elements unique to nonprofit organizations.

Financial
Management

Seattle

Andrew Prather
CPA, Shareholder at

Clark Nuber,
Seattle,WA

Brian Kluth
Pastor, Author,

Charitable Giving and
Generosity Expert

Elisa Morgan
Author, Former CEO of

MOPS International

WesWillmer
ECFA Senior Vice

President,
Ph.D., Author

Dan Busby
ECFA President,

CPA, Author,

NickWallace
CPA, Partner and

Director of Consulting
Services, Capin Crouse

Michael Batts
CPA, Managing
Partner, Batts,

Morrison,Wales
& Lee, P.A.,

Orlando, FL



Workshop Agenda

11:30 - 12:30 p.m. — Workshop B (Continued)

12:30 - 1:30 p.m. — Roundtable Lunch Discussions

FullFill: A Women’s Roundtable Lunch (Women Only)
Gather over lunch with Elisa Morgan for a lively discussion aimed at recognizing,
utilizing, and maximizing your unique leadership voice as a woman.

Church Pastors, Leaders and Staff Roundtable Lunch
What church leadership issues are on your mind? Discuss them over lunch with
Brian Kluth.

Stewardship Issues Roundtable Lunch
Stewardship issues are on the front burner because of the impact of the economy.
Discuss your questions with Wesley Willmer.

Tax, Finance, and Legal Issues Roundtable Lunch
Churches and nonprofit organizations are deluged with more and more new rules
and regulations. Discuss these with Dan Busby.

Chattanooga
Charlotte

Cincinnati

Executive Compensation –
Understanding the Rules, the Risks,
and the Responsibilities
This session will present key constraints for exec-
utive compensation in tax-exempt organizations.
We will review best practices in compensation,
which includes understanding compensation
studies.We will consider how to evaluate it for reasonableness under inter-
mediate sanctions and in the light of public scrutiny and ethical values.

Financial
Management

Hot Tax and Legal Issues for Churches and
Nonprofits
Some of the top issues faced by churches and nonprofits
include the proper classification of workers (employees vs.
independent contractors), unrelated business income, and
handling intellectual properties. These issues and others
will be covered.

Tax and
Legal Issues

Cincinnati

Minneapolis

Robust Internal Controls and Fraud
Prevention with Limited Resources
Repeat of workshop conducted at 10:20.
Detailed look at common processes and how
internal controls help detect and prevent
fraud.

Financial
Management

John Butler
Attorney-Tax Counsel,

Greenwood, IN

Phil Blount
Management Con-
sultant, Atlanta, GA

JohnVan Drunen
CPA, Attorney,

Director of
Compliance, ECFA

Grand Rapids
Minneapolis

Preparing for the IRS Examination You Hope
Never Happens
The IRS is staffing up and more examinations will be occurring.
How can your organization be prepared? This session will cover
issues frequently raised by the IRS in examinations and it will
help you to be ready.

Tax and
Legal Issues

TomWinters
CPA, Attorney, Found-
ing Partner,Winter &

King,Tulsa, OK

Brian Kluth

Elisa Morgan

WesWillmer

Dan Busby

Harold Parsons
CPA, Principal

David Little
CPA, Manager

Both are with Larson Allen, Minneapolis, MN



8:00 - 8:30 a.m. — Registration

Workshop Agenda

1:30 - 2:30 p.m. — Workshop C

Exploring Best Financial Standards for Churches
ECFA has established financial standards and best practices
for parachurch organizations and churches. This session
will help identify emerging best practices that would help
create a new “gold standard” for churches of all sizes who
want to exhibit the highest levels of trust and integrity.

Strategic Planning for the Ministry and the Family
This session will explain the basic elements of planning.
These include the role and relationship to each other
of mission, vision, values, research, evaluation and imple-
mentation necessary to the effective functioning of both
the nonprofit church and parachurch ministry. These basic
planning principles are also applicable at the departmental
level as well as in personal and family life.

Church

Executive
Leadership

Stewardship

Donor-Restricted Gift Issues
Almost every church or other nonprofit organization
receives and disburses donor-restricted gifts. The challenge
is to properly communicate with donors before and after
and use the gifts for the intended purpose. Sounds simple,
but there are many challenges to doing this with integrity!
Dan is the author of the oft-referenced book: Donor-
Restricted Gifts Simplified.

Tax and
Legal Issues

Form 990 – Challenges
and Lessons Learned
Most ministries have filed their first new
Form 990. What are the key challenges faced
with the new Form 990 and what lessons are
learned that will impact future preparation of
the Form? Two Form 990 experts will cover
these issues and more.

Financial
Management

Charlotte

Reducing the Chances of Your Church Being a
Victim of Fraud
Fraud occurs too frequently in churches. How can a church
minimize the risk of fraud? What are the fundamental internal
control issues for churches? This session will cover these
questions and more.

Financial
Management

Seattle

All locations

All locations

All locations

All locations

Leading in Real Life
This interactive workshop will create synergy between
leaders of all levels. Through responding to case studies
in large and small group discussions, we will discover
principles of negotiating multiple leadership scenarios.
These include personnel issues, nonprofit conundrums
and management styles. Special emphasis on establishing
networking relationships for ongoing connection between
leaders and various ministries.

Brian Kluth
Pastor, Author,

Charitable Giving and
Generosity Expert

Elisa Morgan
Author, Former CEO of

MOPS International

WesWillmer
ECFA Senior Vice

President,
Ph.D., Author

Dan Busby
ECFA President,

CPA, Author,

Julie James
CPA, Director of

Finance, Billy Graham
Evangelistic Assoc.,

Charlotte, NC

Janice Ratica
CPA, Attorney,Tax
Senior Manager,
Cherry, Bekeart &

Holland, Charlotte, NC

John Reid
CPA, Field

Representative, ECFA



Workshop Agenda

1:30 - 2:30 p.m. — Workshop C (Continued)

Current Church and Nonprofit Issues
Churches and nonprofit organizations should understand
a number of fundamental issues related to the tax law.This
session will cover the following topics and more: housing
allowance, intellectual property, excess benefit transactions,
accountable expense reimbursements, and unrelated
business income.

Tax and
Legal Issues

Grand Rapids
Minneapolis

2:40 - 3:30 p.m. — Closing Session

Update from Capitol Hill

Dan Busby, ECFA President and nationally recognized
nonprofit author and speaker

Not in recent years have we seen the potential of federal
regulations that could impact churches, other nonprofits, and
their staff to the extent that we do at present. Dan will review
the most important issues that may be impacting your church

or nonprofit organization. He has the ability to take complex legal, tax, governance,
and other issues and present them in an understandable way.

Accountability Issues for Churches and
Nonprofits
When finances are tight, it is not a time to ignore the
principles of accountability.This session will highlight the
importance of adequate financial oversight, proper handling
of related-party transactions, and integrity in fund-raising
communication.

Small Church
and Ministry
Issues

Seattle
Chattanooga

Charlotte

Chattanooga
Charlotte

Cincinnati

Executive Compensation –
Understanding the Rules, the Risks,
and the Responsibilities
Repeat of workshop conducted at 11:30.

Key constraints for executive compensation
and how to evaluate it for reasonableness under
intermediate sanctions

Financial
Management

Fraud Prevention for Ministries
Fraud is occurring at an alarming rate in churches and
other ministries. Identifying significant risks, evaluating
internal controls, and knowing what to do if a fraud occurs
are essential issues.

Tax and
Legal Issues

Grand Rapids
Minneapolis

Cincinnati
JohnVan Drunen

CPA, Attorney,
Director of

Compliance, ECFA

TomWinters
CPA, Attorney, Found-
ing Partner,Winter &

King,Tulsa, OK

Corey Odden
CPA,Vice President,

ECFA

John Butler
Attorney-Tax Counsel,

Greenwood, IN

Phil Blount
Management Con-
sultant, Atlanta, GA

Chu

Dan Busby
ECFA President,

CPA, Author



SPEAKERS
Michael Batts, CPA, is managing partner, Batts, Morrison,
Wales & Lee, P.A., in Orlando, Florida. He is a licensed CPA
in five states, an author of numerous professional publica-
tions, a drafter of several Florida statutes pertaining to
nonprofit organizations, and a sought-after conference
moderator and seminar leader. He is certified as an “Expert
in Auditing” by the U.S. Federal Court.

Phil Blount is president of Phillip Blount & Associates, Inc.,
a management consulting firm that provides clients
with custom-designed human resources solutions

to help meet the challenges present in today’s changing
business environment.

Dan Busby,CPA, is the president of ECFA. He is the author
of four books with 42 editions. A frequent speaker at
national nonprofit conferences, he has spoken in 37 states.
He has extensive nonprofit board experience.

Dave Cram,CPA, has served 25 years with Wycliffe Bible
Translators, including eight years as International Vice Pres-
ident for Finance. He is currently International Treasurer.
Dave also serves on the planning committee of the Mission
Exchange’s annual Tax and Accounting Conference. Dave is
a CPA and has a Masters in Business Administration.

Julie James,CPA, serves as Director of Finance at Billy Graham
Evangelistic Association. She has more than 25 years of
accounting experience in the nonprofit sector. She is a

member of the American Institute of Certified Public
Accountants (AICPA). Julie currently serves as a member

of the ECFA Standards Committee.

John S. Butler,Attorney-Tax Counsel, has specialized in
serving exempt organizations. He reviews tax and tax-
related matters that arise during an engagement or at

other times on an as-needed basis to formulate counsel
and opinions on important operating and tax issues.

Church



ElisaMorgan,M.Div., served for 20 years as CEO of MOPS
International, growing the ministry from 350 groups to
over 4,000. A visionary and strategic leader, Elisa also has
extensive board experience, including serving on the Board
of ECFA. She is publisher of FullFill – a digital magazine for
women of influence.

Harold Parsons, CPA, is a principal with LarsonAllen and
has more than 29 years of experience serving primarily not-
for-profit organizations. He has served on the Minnesota
Society of CPA’s Not-for-Profit Committee and is a past chair-
person of the committee and has been a frequent speaker at
its annual Not-for-Profit Conference.

Brian Kluth,D.D., is a pastor, author, GiveWithJoy.org radio
speaker, and one of the world’s leading authorities on chari-
table giving and generosity. His bestselling 40-Day Journey
to a More Generous Life Bible devotional has been used by
more than 1,000 churches and ministries to inspire greater
generosity and increase giving.

CoreyOdden, CPA, is vice president at ECFA. He received
his bachelor’s degree in accounting from Oklahoma Wesleyan

University in 1992. Corey has worked in the Christian
nonprofit sector since 1995 as the controller/chief financial
officer of the Voice of the Martyrs prior to coming to ECFA.

Andrew Prather,CPA, is a shareholder in the auditing and
accounting group at Clark Nuber. His experience in

public accounting and in the private sector has given him
a strong background in the accounting, auditing,
and systems issues that affect the firm’s clients.

David Little, CPA with LarsonAllen LLP, is a manager in the
Nonprofit and Government Group. David has nine years of

experience with the firm. He works exclusively with nonprofit
organizations with a focus on providing services to religious
organizations, membership organizations and associations.



WesWillmer, Ph.D., has initiated more than one million dollars
in research grants to study nonprofit organizations and is
responsible for 23 books, including Revolution in Generosity,
a recent book that is transforming stewards to be right toward
God. He served ECFA charter member Biola University for
20 years and serves on the Christian Leadership Alliance
board. He currently serves as ECFA’s senior vice president.

John Reid,CPA, has more than 20 years of experience
serving non-profit organizations. In 1997, he joined the staff
of an ECFA member in the Pacific Northwest and where he

served as chief financial officer for ten years.

NickWallace,CPA, is partner and director of consulting services at
Capin Crouse. He has more than 25 years of experience
in managing audit and consulting services to churches,
missionary, social services, colleges and universities,

and other such nonprofit organizations.

John Van Drunen, CPA, J.D., has a Bachelor of Arts in
Accounting, magna cum laude, from Anderson University
and a Juris Doctor from Regent University School of Law. He
is also a CPA. His responsibilities at ECFA primarily relate
to managing the field review program, writing and speaking
on technical nonprofit issues, and handling special compliance
issues.

TomWinters,CPA, J.D., is founding partner of the law firm
Winters & King, Inc., which has represented more than 4,000
organizations located throughout the United States and

more than 40 foreign countries. Its clientele includes many of
today’s best known national and international ministries and
organizations, as well as thousands of smaller organizations.

Janice Ratica,CPA, J.D., is tax senior manager with Cherry,
Bekaert & Holland’s Not-for-Profit Industry Group in Charlotte,
NC. Janice has over 15 years of experience working directly
with tax matters unique to tax-exempt organizations. Her
clients include a broad array of tax-exempt organizations,
including religious, educational, healthcare, and social welfare
organizations as well as foundations.



EDUCATIONAL OPPORTUNITIES
WITH OTHER ASSOCIATIONS

National Association of Church
Business Administration (NACBA)

2010 National Convention
July 19-23 — Orlando, FL

For more information, check:
www.nacba.net/conference/2010/2010Conf.htm

CrossGlobal Link / The Mission Exchange
Business Administration Seminar

February 11-13, 2010 —
Marriott Orlando Airport

www.crossgloballink.org • www.themissionexchange.org

Care Net National Pregnancy Center Conference
September 9-12, 2009 — Baltimore, MD

Don’t miss out on the largest gathering of
pregnancy center leaders and staff.

See: www.care-net.org/events/conference/index.php



Seattle — September 3
Location: Crossroads Bible Church

15815 SE 37th Street, Belleview, WA 98006

Chattanooga — September 15
Location: Woodland Park Baptist Church

6735 Standifer Gap Road, Chattanooga, TN 37421

Charlotte — September 17
Location: Forest Hill Church – South Park Campus

7224 Park Road, Charlotte, NC 28210

Grand Rapids — October 21
Location: Kentwood Community Church

1200 60th St. SE, Kentwood, MI 49508

Minneapolis — October 22
Location: North Heights Lutheran Church – Roseville Campus

2701 Rice Street, Roseville, MN 55113

Cincinnati — November 5
Location: Florence Baptist Church

642 Mt. Zion, Florence, KY 41042

22000099  RReeggiioonnaall  WWoorrkksshhooppss

2010 Regional Workshops
Dallas, TX January 19

Southern California  January 21

Tampa, FL February 16

Phoenix, AZ February 18

Colorado Springs, CO May 4

St. Louis, MO May 6

Washington, DC September 14

Chicago, IL September 16

Indianapolis, IN October 26

Oklahoma City, OK October 28



REGISTER FOR

REGISTRATION FEES
ECFA Member Registration $49

For groups of five or more $39
For staff, board members, and church 
pastors/staff/leaders from local congregation(s)
of ECFA members.  

ECFA members are encouraged to invite 
key people (board members, staff and church
leaders). Workshop tracks are specifically
designed for their benefit.

Nonmember Registration $99
For groups of five or more $89

Online atwww.ECFA.org

Risk-Free Guarantee:  

Your satisfaction is our goal . . . and our guarantee.  If you are
not satisfied or have any complaints or concerns with this
seminar, we will make it right.  Call 1-800-323-9473.

Hassle-Free Cancellation Policy:  

If you contact us before the seminar date, you will receive
either a certificate to attend another ECFA seminar or a
tuition refund less a $20 cancellation fee.  Contact ECFA at 
1-800-323-9473 for more information.



WHY YOUR CHURCH OR NONPROFIT 
SHOULD CONSIDER ECFA MEMBERSHIP

�� ECFA Enhances Credibility and Influences Donors
Membership in ECFA contributes to the integrity and image of the entire
Christian community. When outstanding Christian charities voluntarily submit
to independent scrutiny, all member organizations benefit by association. 
Such high caliber organizations have strengthened ECFA and extended 
its positive influence worldwide. 

It is conservatively estimated that over 35 million donors annually contribute
to ECFA’s more than 1,400 members. The ECFA seal tells the Christian donor
public that a charity adheres to a higher standard of transparency and
financial accountability. Independent researchers have documented that, in 
a sizable percentage of donors, ECFA membership is a factor in contribution
decisions. Donors are increasingly looking for the ECFA seal.

�� ECFA Represents Members to the Media
ECFA frequently conducts press interviews and is regularly interviewed 
by TV networks, radio stations, print and Internet media. These interviews 
are opportunities for ECFA to provide information about its members.

�� ECFA Provides Information to Potential Donors
More than one million unique visitors annually tap into ECFA’s website 
and that number keeps growing. Online, a link to each member organization’s 
own website leads to charity profiles. In addition, the public seeks information
daily through ECFA’s toll-free phone number to verify membership, to obtain
profiles, and to access other information about charitable giving. 

�� ECFA Offers Training and Information
ECFA holds regional seminars throughout the nation. In addition, educational
seminars are presented at large national con ferences. The combined experience
and knowledge of ECFA staff make these sessions among the most popular venues
at conferences. 

ECFA’s web-based Knowledge Center provides thousands of documents on board
governance, financial accountability, and stewardship/fund-raising topics.

�� ECFA Lessens Government Intrusion
ECFA was established in response to proposed legislation that threatened
charities. As a viable accreditation agency, ECFA helps preserve freedom 
from governmental intrusion for its members. 
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